
 
 

Promise to Members 

Members, program participants, and guests can expect: 

 To be treated with caring, honesty, respect and responsibility by all YMCA staff and 
volunteers; 
 

 Clean facilities and equipment in good repair; 
 

 Knowledgeable and helpful staff; 
 

 Policies and procedures to be in place to help keep people safe; 
 

 A YMCA that is fun for the whole family; 
 
And 
 

 To be asked to contribute to the YMCA’s mission. 
 

 

 

 

The Marshall Area YMCA instills the values of caring, honesty, respect, and responsibility through programs 

and services that build healthy spirit, mind and body for all. 

 

 

 

 

         

 


