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MARSHALL AREA YMCA

Job Title: Night/Weekend Thrift Store Leader
Status: Part-Time, 10-20 hours per week

FLSA Status: Non-Exempt

Wage: Hourly $13-$18

Benefits: YMCA Membership

Reports to: Community Outreach Director
OPEN UNTIL FILLED

SUMMARY:

We believe that every item has a story—and a second chance. Our thrift store isn't just a
place to shop; it's a community hub that transforms donated goods into meaningful change.
Every sale helps fund local programs, support those in need, and reduce waste through reuse
and recycling. We value compassion, sustainability, and the joy of connecting people with
treasures they didn’t know they needed.

As our Night & Weekend Thrift Store Leader, you’ll be the heartbeat of our store during some
of our busiest times. You'll lead a small but mighty team of volunteers, ensuring that every
customer leaves with a smile and every donation is handled with care. Your leadership will
directly support the work of the Y, a leading nonprofit committed to strengthening community
through youth development, healthy living and social responsibility.

ESSENTIAL FUNCTIONS:

1. Close the store Thursdays and other days as designated, and open & close the store on
rotating Saturdays, ensuring smooth, safe, and efficient operations.

2. Lead and motivate evening and weekend volunteers, fostering a positive and inclusive
work environment.

3. Oversee donation intake—sorting, pricing, and displaying items to maximize sales and
visual appeal.

4. Maintain accurate cash handling, daily sales reports, and secure deposits.

5. Resolve customer inquiries and concerns with empathy and professionalism.
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6. Keep the store clean, organized, and inviting, ensuring merchandising standards are met.

7. Ensure supplies are stocked and submit order requests when items are running low.
8. Perform other duties as assigned.

WORK ENVIRONMENT & PHYSICAL DEMANDS:

e The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
accommodation may be made to enable individuals with disabilities to perform the
essential functions.

e Sufficient strength, agility and mobility to perform essential functions of position.

QUALIFICATIONS:

Previous retail, thrift, or customer service experience — management experience a plus.
Strong leadership skills with the ability to inspire and guide a diverse team.

Excellent organizational skills and attention to detail.

Comfort with basic point-of-sale systems and cash-handling procedures.

A problem-solving mindset and the ability to stay calm under pressure.

Passion for sustainability, community service, and secondhand retail.
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Join Us

If you're ready to lead with heart and make a difference, send us your resume and a short note
about your favorite thrift store find. We can’t wait to meet you!

We are an equal opportunity employer and welcome applicants from all backgrounds.

| have reviewed and understood this job description.

SIGNATURE:

Employee’s name Employee’s signature Date

Supervisor’s name Supervisor’s signature Date



